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How Your TLC Rental for Uber Driving Can Pay
Off by Providing the Best in Customer Service

for Your Passengers

How your TLC rental for Uber driving can
pay off by providing the best in customer
service for your passengers

BROOKLYN, NEW YORK, UNITED
STATES, November 9, 2017
/EINPresswire.com/ -- For those who are
considering Uber or Lyft as their means
of making a second income, the first step
is obtaining a vehicle either by purchase
or TLC rental or lease. Your vehicle must
qualify and you must have a good driving
record so you can start working for Uber.
You will not be alone as TLC cars leasing
Brooklyn area alone for Uber driving has
become quite popular.

However, for you to be successful in your
new career, you will need to have more
than just a good TLC car lease, you will
need to follow a few methods that help
you gain more customers. What follows
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are just a few suggestions that will help you in your Uber or Lyft driving.

Listen to Your Customer

“ The old saying, “the customer is always right” certainly applies
o _ to Uber and Lyft driving. A clean, comfortable car, a polite
Keep in mind that you willnot  greeting, and listening to your customer all work to boost your

be perfect and mistakes will ratings and make the drive as pleasant as possible. If the
be made, but with your TLC customer has a request that is within reason, even if you
rental or lease, you can earn believe that it might not be the best course of action, you
a considerable amount of should act upon it. Of course, you can provide your own
profit by treating your suggestion, but listening to the customer comes first.

customers the right way.”

Friendly,  Boost Your Ratings
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The drivers who get more passengers are the ones who earn
the four and five-star ratings. So, treat every customer as the most precious cargo you are carrying
and do what you can to get that high rating. The best ways to earn a high rating start by taking the
fastest route to their destination. Since Uber monitors drivers, it helps to take the best, most direct
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path to the place where they want to go.
However, if the customer feels that
another route is better, perhaps to avoid
traffic, then you should take their
suggestion.

Everything you can do to boost your
ratings should be used so that you will
see more passengers as a result.
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Provide Useful Information

You don't have to be an entertainer, but it does help if your customers are informed about the area
where they wish to travel, if there are good restaurants nearby, or places of interest to see. You should
take your cue from the customer who may or may not want to hear what you will say. So, open with a
guestion and then only proceed if the customer is asking their own questions. Remember, many
customers may want to keep the time in your car personal by surfing the web, talking on their phone,
or just enjoying the silence.

To make the most out of your Uber driving career when using TLC car lease, be sure to follow the
right methods for success. Keep in mind that you will not be perfect and mistakes will be made, but
with your TLC rental or lease, you can earn a considerable amount of profit by treating your
customers the right way.
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