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UK Shoppers Have Embraced The Online
Revolution

According to new research from Webhelp
UK, 95% of Brits have purchased
something online in the last six months.

LONDON, UNITED KINGDOM, October
3, 2017 /EINPresswire.com/ --

* Amazon is the site most shoppers
purchased from last

* Clothing is the most popular online
purchase

95% of Brits have bought something
online in the last six months according to
research conducted by leading global
customer experience and business
process outsourcing expert, Webhelp.

An online survey of 500 UK adults, revealed that overall only 5% of people said they hadn’t bought
anything online in the last six months and that figure drops to 3% of 55-64s and just 1% of 18-24s.

Everyone earning more than £10k per annum said they had
“ bought something online in the past six months.

Retailers need to ensure their  Clothing was the popular online purchase, with 87% of the
online customer experience is  youngest age group (18-24), 86% of women and 81% of 25-

seamless and delivers what 34s and 45-54s claiming to have purchased clothing online in
customers are looking for if the last six months.

they are to challenge in this

very competitive market.” The next most popular categories for online purchases were

David Turner, CEO Webhelp  groceries and books, with groceries being the second most
UK, India and SA  popular choice in all groups surveyed, except for those
earning less than £10k pa, and those aged 45-54 and over
65, who preferred books.

Amazon was the online site most likely to have been responsible for people’s most recent purchase,
followed by Tesco and then Sainsbury’s. Overall 39% of people said they had bought most recently
from Amazon, 15% from Tesco and 8% from Sainsbury’s.

The top 10 sites are as follows:
1. Amazon - 39%

2. Tesco -15%
3. Sainsbury’s - 8%


http://www.einpresswire.com
http://www.webhelp.com/en-gb

4. M&S -5%

5.eBay -5%
6. Asda -5%
7.Very -3%
8. John Lewis - 3%
9. Next -1%

10. New Look - 1%

webhelp

David Turner, CEO of Webhelp UK, India
and SA, said: “It is perhaps surprising
that people said their favourite thing to
buy online is clothing and yet the online
retailer most likely to have been
responsible for their latest online
purchase is not a traditional clothing
retailer. This indicates there is an opportunity for clothing retailers to up their online game and
challenge the dominance Amazon has in the online retail market.

“Webhelp’s results clearly indicate that online shopping is now very much a part of our every-day
lives. Retailers need to ensure their online customer experience is seamless and delivers what
customers are looking for if they are to challenge in this very competitive market.”

Click here to view our infographic which outlines our findings in a bit more detail. To view the full
survey report, click here.

http://www.webhelp.com/en-gb/news-insights/news/uk-shoppers-embraced-online-revolution/
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About Webhelp

Global customer experience and business process outsourcing expert Webhelp, offers a multi-
channel and multi-lingual network of more than 35,000 advisers worldwide. With turnover trebled in
five years to reach 886 million at the end of 2016, the group is experiencing the fastest growth of any
business in its sector.

More than 500 clients trust Webhelp with the management and optimisation of their dedicated
customer relationship solutions, both for management devices (customer service, technical support)
and for acquisition and retention solutions, as well as for operational consultancy.

In contact with more than 500,000 consumers each day, Webhelp partners with its clients in the
design and improvement of the customer journey, as well as in the deployment of tailor-made
solutions, through the capture and analysis of multi-channel data.

Webhelp is a socially responsible company that invests in its human capital. The respect and
development of employees and equal opportunities are key elements of the group's CSR
commitment. Webhelp has been owned by its management and KKR, a major investment fund on an
international scale, since March 2016.
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