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Richmond Family Dentistry Wins Consecutive
Talk of the Town Awards

Richmond dentist earns a third Talk of the Town Award after receiving
high praise from satisfied patients.

RICHMOND, VA, USA, April 15, 2014 /EINPresswire.com/ -- For the third
straight year, Richmond Family Dentistry has received the prestigious
Talk of the Town Customer Satisfaction Award in the Health & Medical —
Dentists. Cheryl Billingsley, DDS, MAGD, ND, and the team at Richmond
Family Dentistry were honored with the award after earning the highest
possible customer satisfaction rating of 5 stars.

The Talk of the Town Awards, presented by Talk of the Town News, honor ~ Cheryl Billingsley, DDS,
companies and professionals that provide excellent customer service as ~ MAGD, ND, and the
reported by their customers through no-cost, user-review websites, team at Richmond
blogs, social networks, business rating services, and other honors and Family Dentistry were
accolades. This data is analyzed by a team of researchers who calculate ~ honored with a third

a company’s CM Power Rating. Only those that receive a 4-star to 5-star ~ consecutive Talk of the

rating receive the Talk of the Town Customer Satisfaction Award. Town Customer
Satisfaction Award.

Dr. Billingsley and her team are committed to the overall health and well-

being of their patients, placing a priority on providing holistic dentistry for the entire family. “Our
practice focuses on providing mercury-safe dentistry, and | am accredited with the International
Academy of Oral Medicine and Toxicology (IAOMT) in order to provide my patients with the safe
removal and care of metal dentistry,” says Dr. Billingsley. Additionally, the practice carefully follows
protocols set in place by the IAOMT for safe mercury and

“ silver amalgam removal.
Our kind, caring and In addition to a focus on holistic dentistry, Richmond Family
compassionate environment Dentistry provides general and cosmetic dentistry for the
allow us to treat even the entire family. "Having a single dentist for your entire family is
most dental phobic patients. the key to helping everyone in the household maintain a

Cheryl Billingsley, DDS,  happy, healthy smile,” says Dr. Billingsley. Regular visits for
MAGD, ND  both adults and children can help eliminate fears and
anxieties that often accompany dental work and help maintain

a positive relationship with the dentist.

"My staff and | have provided a comfortable, relaxing atmosphere for patients to enjoy their dental
treatments while at ease," says Dr. Billingsley. "Our kind, caring and compassionate environment
allow us to treat even the most dental phobic patients."”

This relaxing atmosphere, holistic approach and state-of-the-art equipment and technology, combined
with a focus on meeting each individual patient’'s wishes, are what truly set Richmond Family
Dentistry apart, leading to the practice’s three consecutive Talk of the Town Customer Satisfaction


http://www.einpresswire.com
http://www.richmondfamilydentistry.com
http://www.richmondfamilydentistry.com
http://www.talkofthetownnews.com

Awards.

About Dr. Cheryl Billingsley

Prior to achieving her doctor of dental surgery degree, Cheryl Billingsley, DDS, MAGD, ND, spent
seven years working as a dental hygienist, learning many important aspects of patient care. She
received her degree from the Medical College of Virginia School of dentistry, where she received the
highest honor in pediatric dentistry and the PD Miller Award for outstanding Restorative/Periodontal
Treatment. To date, she owns two patents for dental instruments.

Currently, Dr. Billingsley serves on the Board of Directors for the J. Sargeant Reynolds Dental
Assisting Program, and she funds a scholarship annually to the Virginia Commonwealth University
School of Dentistry for a student with financial needs. In the past, she has served as President of the
Virginia Academy of General Dentistry, for which she is currently a delegate and board member.

Dr. Billingsley has earned her accreditation with the International Academy of Oral Medicine and
Toxicology and is also certified in sedation dentistry. She was awarded her Naturopathic Doctorate,
enhancing her biological dentistry skills.

Richmond Family Dentistry is located at 10446 Ridgefield Parkway in Richmond. For more
information, contact 804-381-6238 or go online to www.richmondfamilydentistry.com. Follow the
practice on Facebook at www.facebook.com/RichmondFamilyDentistry?ref=ts&fref=ts or on Twitter at

http://twitter.com/drcbillingsley.

About the Award and Sponsor

This is the sixth year Talk of the Town News has honored companies for achieving high levels of
customer satisfaction with the Talk of the Town Awards. Businesses eligible to receive the award
include, but are not limited to, beauty salons, spas, restaurants, bakeries, dentists, auto repair
facilities, veterinarians, home repair and improvement contractors, florists, hospitals, and physicians.

For more information about the award or its sponsor, please contact Talk of the Town News at 877-
498-6405 or go online to www.talkofthetownnews.com.

About Talk of the Town News: Talk of the Town News provides businesses with information on
customer service best practices. This commitment has led to the creation of the Talk of the Town
Awards program, which is dedicated to identifying companies that are excelling in high-rated
customer service feedback and offering them valuable marketing opportunities to leverage their
award, while also giving consumers a tool to find the top consumer-rated businesses in the United
States and Canada.
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